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/ Relationships are the foundation on which we build value

VOUR/WORLD REVOLVES AROUND YOU

Simply the Best in Customer Service

Granite Properties in conjunction with CEL &
Associates, Inc. recently took part in the 2010

CEL Tenant Satisfaction & Opinion Survey.

The results are in, and this year we are proud t

be the recipient of the 2010 National Real

Estate OA Li

Dallas, Houston, and Denver!

This will be the 3 year Granite has received
such a prestigious designation. Along with this award comes from you, our most important
award, several properties, including 4 in Dallas, clients, our tenants! We hope that we can con-

were awarded the Platinum Level Award. This
newlycreated award was established to honor

those properties whose service satisfaction

for each property type.

account several factors including the size of the

property and portfolio, product specialization,

individual buildings, etc. It then compiles the

information and determines who is rated as a

provider of superior customer service in the real
Oestate industry.

Awar d sWeqrg yery exgited,andchgnorediqecgntinueste, ¢ e

be named O0Best in the
service. We are even more pleased because the

tinue to provide you with a level of customer
service that exceeds your expectations and lives

up to our mission stateme
scores exceeded the 100 benchmarks outlined t he f oundati on on which

A

The CEL Survey is a third party survey sent out to

thousands of

tenant s,

e '1‘ r Jl‘l. ]
i E.;Srl f [ EJ )
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FOR CUSTOMER SERVICE EXCELLENCE

TENANT SPOTLIGHT: ASCOT DIAMONDS, SUITE 170

Ascot Diamonds has become one of
the highest reviewed jewelers in the
United States with over one hun-
dred "5 -Star" online reviews from
our customers.  With offices in Ar-
lington (Virginia), Atlanta and Dal-
las, the private jewelers of Ascot
Diamonds are committed to making
the purchase of your diamond a
positive part of your memories.

We provide exceptional quality,
value and knowledge in a private
setting with the attention you need
to make an informed decision. By
working with us, you can rest as-
sured that you will be advised cor-
rectly and your purchase will be
enjoyed for generations.

ASCOT DIAMONDS
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Ascot Diamonds is also proud to be

the largest distributor in the U.S.

for Catherine Ryder fine jewel-
= ry. Catherine Ryder pieces are

created for discrim

we invite you to view the extraor-

dinary craftsmanship and designs

on our website at

or visit

g us in the comfort of one of our

showrooms.

We invite you to visit us in our new office
Located in

suite #170

down in

The Madi- ASscCoOT
sonds DiAMONDS

= Lobby. JEWELER

takes


http://www.graniteprop.com
http://www.ascotdiamonds.com/Home/Videos.aspx
http://www.ascotdiamonds.com/

PLANET GRANITE Page 2

PROPERTY EVENTS

The Madison D@t
Complimentary

Shoe Shine

Every 2nd Tuesday
of each month.
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ANNOUNCEMENTS

October 6th

9:00 -11:00 am More info to
Madison Conference come!
Room, #190

forget about our battery recycl

GRANITE GREEN TIP

Each day, more than 120,000 pounds of But there is also aNational Crayon Recycle
crayons are produced in the U.S. alone. Program operated by Crazy Crayons, LLC.

With dropoff bins nationwide and a ma# The recycling program has diverted more
back option, the program accepts unwantedfl than 47,000 pounds of crayons from land-

and broken crayons for recycling into new J fills.
crayons. I f youdre a ¢k

Most schools and community organizations | even make your own candles from crayons.
will accept unbroken crayons for use in theirll For more ways to green going back to schod
art programs. visit www.thedailygreen.com



http://crazycrayons.com/recycle_program.html
http://crazycrayons.com/recycle_program.html
http://www.thedailygreen.com/environmental-news/latest/back-to-school-going-green-460708
http://www.dallasconcierge.com

