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clarity on what’s important 
about money to you… clarity on 
the goals that are important to 
you… and clarity on your finan-
cial reality. The Financial Road 
Map® is then followed by the 
creation of your comprehensive 
Written Financial Action Plan.   

 This comprehensive, chronologi-
cal, step-by-step action plan is 
created by a Deliverables Team 
of Subject Matter Experts that 
include Financial Planners, 
Money Managers, Financial 
Safety/Insurance Planners, Tax 
Planners, Estate Planners and 
Heritage Planners that come 
together to address every area 
of your financial life… and create 
a comprehensive plan of action 
so that your money truly is…
smart!  

 The result is an integrated 
planning process that gives you 
the highest probability of 
achieving your goals. You meet 
with your Financial Advisor 
three times a year to mark 
your progress toward the 
achievement of your 
goals. That is the Smart Money 
Experience! 

Cambridge Legacy Group will be 
holding it's Annual Advisor's  
Conference in Dallas, September 
29th - October 1st, 2010. 

Advisory services offered through Cambridge 
Legacy Advisors, Inc. Securities offered 
through Cambridge Legacy Securities, 
L.L.C. Member FINRA /   SIPC MSRB 

registered.  
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The Cambridge Legacy Group is 
a financial services firm that 
supports a select group of fi-
nancial professionals who serve 
their clients as trusted advi-
sors. Our objective is to help 
our clients achieve a higher 
quality of life by helping them 
make smart choices about their 
money, through The Smart 
Money Experience.  

 The Smart Money Experience™ 
is a unique financial planning 
process that begins 
with your Financial Road Map® 
Conversation where you get 

Simply the Best - in Customer Service  
Granite Properties in conjunction with CEL &   
Associates, Inc. recently took part in the 2010 
CEL Tenant Satisfaction & Opinion Survey. The 
results are in, and this year we are proud to be 
the recipient of the 2010 National Real Estate    
“A List” Awards for Service Excellence in Dallas, 
Houston, and Denver!  

This will be the 5th year Granite has received such 
a prestigious designation.  Along with this award, 
several properties, including 4 in Dallas, were 
awarded the Platinum Level Award. This newly-
created award was established to honor those 
properties whose service satisfaction scores ex-
ceeded the 100 benchmarks outlined for each 
property type.  

The CEL Survey is a third party survey sent out to 
thousands of tenants, including Granite’s, around 
the country to determine who is rated as “the best 

in the industry.”   The survey takes into account 
several factors including the size of the property 
and portfolio, product specialization, individual 
buildings, etc.  It then compiles the information 
and determines who is rated as a provider of 
superior customer service in the real estate in-
dustry.  We are very excited and honored to con-
tinue to be named “Best in the Industry” in cus-
tomer service.  We are even more pleased be-
cause the award comes from you, our most im-
portant clients, our  tenants!   We hope that we 
can continue to provide you with a level of cus-
tomer service that exceeds your expectations 
and lives up to our mission statement, 
“Relationships are the foundation on which we 
build value.” 
 

 
 




